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2 Lam thé nao dé nhén dwoc thong tin ciia thanh pho

(1) Quay tw van cho ngudi nuéc ngoai

<Noi lién h¢> Phong xiic tién giao luu va cong sinh TEL: 04-7168-1033
Tu van nhing diéu chua 16 vé cac tha tuc clia Van phong thanh ph va nhimg kho khin trong cudc song hang
ngdy. Cac ban s& dugc tu van mién phi. Vui 1ong tryc tiép dén quay (ting 3 Toa nha chinh thanh phd Kashiwa,
bén canh ban xuc tién quang ba ), hoac lién hé qua dién thoai dé dugce tu van.
*Khong nhan tu van qua thong dich, phién dich ca nhan ngoai trir truong hop tu van cac thi tuc giri dén Vin
phong thanh phd.

[Thoi gian tu van] Tu vin mdi ngay tir 1:00 pm ~ 5:00 pm
Tiéng Anh — Thir nim

Tiéng Trung — Thir tu va thir sdu
Tiéng Tay Ban Nha —Thir hai

Tiéng Han —Tht ba clia tuan 2.4

(2) Dich vu giri e-mail da ngon ngir

Chung t6i s& giri cho ban thong tin dugc cong b trén quang ba Kashiwa va thong bao phon
g chdng thién tai qua email. Ngoai ra, trong truong hop xay ra dong dit 16n, ching toi s& giri th
ong tin dia diém so tan v.v. Cac ngdn ngit giri 1a tiéng Anh, tiéng Trung (gian thé va phon thé),
tiéng Han, tiéng Viét, tiéng Tay Ban Nha va tiéng Nhat dé hiéu. Dé biét thém thong tin chi tiét
vé cach ding ky, vui 1ong xem t& "Dich vu da ngdn ngit mail Haishin" hodc trang web ciia thanh phd Kashiwa
(https://www.city.kashiwa.lg.jp/kyoseikoryu/region/shiminkatsudo/katsudojoho/tagengo.html)

(3) Trung tim giao lru quéc té thanh pho Kashiwa (KCC)

Chung toi cung cép hd trg tu van thi tuc hanh chinh va phap 1y mién phi cho ngudi nudc ngoai, dong thoi
thyuc hién cac dy 4n lién quan dén giao luu qudc té tai thanh phd Kashiwa.

[Dién thoai] 04-7157-0281

[Dia chi] Bén trong trung tam Palette Kashiwa ,
3F Day One Tower, 1-7-1-301 Kashiwa

[Thoi gian mo cira]
Thir hai dén thi bay 8:30 am ~ 5:15 pm

[Ngay nghi] Chu nhat, ngay 18, ngay dau
nam - cubi nam(29/12 ~ 3/1)
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