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5 Main processes at the city hall

For other matters, contact the service desk you require (Kashiwa City Hall - Phone 04-7167-1111)

Administrative Process Reception Desk Page
Resident registration
Marriage and divorce registration Citizen’s Division t
. - s
My Number (Individual Number) Card (Main Building, 1° Floor) P15-24
Inkan (name stamp) registration, inkan registration Phone: 04-7167-1128
certificates
National Health Insurance Health Insurance and Pension Division
Latter-Stage Elderly Medical Treatment System (Main Building, 1% Floor) Tel: 04-7191-2594
] ) National Pension Office (Main Building, 15t Floor) Tel:
National Pension 04-7167-1130
— —— - — P25-
o Citizen's Tax Division (Main Building, 2" Floor) 5-30
Municipal and Prefectural Tax Tel: 04-7167-1124
) Property Tax Division (Main Building, 2" Floor)
Property Tax, Urban Planning Tax Tel: 04-7167-1125
Pregnancy registration and issuance of Mother and Child ) o
. Maternal and Child Health Division
Health Handbook - Expectant mother and infant health . d
heck subsid (Wellness Kashiwa 3" Floor)
check subsidy system, etc. _ . Tel: 04-7167-1257
(Expectant mothers and caregivers of infants)
P31-38
. 4 o
Child Allowance (Up to 3™ year of senior high school) Child Welfare Division (Main Building Annex, 31
Children's Medical Treatment Subsidy System Floor)
(Children up to 3 year of senior high school and Tel: 04-7128-9923
equivalent age)
Enrollment in Authorized Day Care Centers, Nursery Nursery School Administration Division (Main
Schools, etc. Building Annex, 3" Floor) Tel: 04-7167-1137
P39-42
Enrollment in public elementary schools and junior high Schools and Education Division (Shonan Branch
schools Office, 2" Floor) Tel: 04-7191-7367
. . Financial Support Division (Main Building Annex, 15
Public A
ublic Assistance Floor) Tel: 04-7167-1138
P43-46

Nursing Care Insurance

Senior Citizens’ Support Division (Main Building
Annex, 2" Floor) Tel: 04-7167-1022

Physical disability handbook, rehabilitation handbook,
mental disability health and welfare handbook

Disability and Welfare Division (Main Building Annex,
2" Floor) Tel: 04-7167-1136

Specific Health check-ups
(Kashiwa City National Health Insurance members age
40 and over)

Health Promotion Division (National Health Insurance
section)
(Wellness Kashiwa 3™ Floor) Tel: 04-7164-4455

Cancer screening (registration is required)

Health Promotion Division (Adult health section)
(Wellness Kashiwa 3™ Floor) Tel: 04-7168-3715

Parking Lots

Bicycle Countermeasure Division (1%t Floor, Outer
Building 1) Tel: 04-7167-1304
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5 — 1 Reports and Certificates

(1) Resident registration Contact: Citizens' Division - Phone: 04-7167-1128

For the following situations, you need to complete registration procedures at the Citizens’ Division.
However, registration is not required for short stays in Japan (less than one year). In addition to the

required documents listed below, you may also need to bring documents showing your relationship to
the head of your household (certificates issued by the Japanese government or other public authority,
including birth certificates, marriage certificates, etc.).

When to register

Deadline

What you need to bring

Moving to Japan

Moving to Kashiwa

Moving-in
registration

Within 14 days
of entering Japan

(DResidence Card (all family members), @Passport
(all family members) * If the residence card is not
issued at the time of entry, it will be stamped later.

Within 14 days
of moving

(DMoving-out certificate (If the registration was
completed, it was issued by the municipality where
you lived before moving to Kashiwa.), @Residence
Card or Special Permanent Resident Certificate,
@My Number card

* |f you have a My Number card, you may not be
issued a move-out certificate because you can
receive a special certificate for moving.

Birth of a Child

Birth
registration

Within 14 days
of the birth

(DBirth certificate (issued by the hospital when the
child is born),@Mother and Child Health Handbook,
(®National Health Insurance Card

If you are staying in Japan for over 60 days, you
must apply for the child’s residence permit at
your Regional Immigration Services Bureau
within 30 days of the birth.

When you leave
Japan
(When you will not
return for over one
year, or your return
date is undecided)

Moving-out
registration

Moving within Ch;a;ge of Within 14 days (DResidence Card or Special Permanent Resident
address
Kashiwa Cit . . of movin ifi
y registration g Certificate, @My Number card
Moving from Within 14 days
Kashiwa City before and after | MResidence Card or Special Permanent Resident
to another the scheduled Certificate, @My Number card
municipality move date

Approximately 14
days prior to
scheduled
departure date

(DResidence Card or Special Permanent Resident
Certificate, @My Number card or notification card

* When submitting a move-out notification after
leaving Japan, you are also required to present a
document indicating the departure date. (A copy of
the part of the passport that indicates the name and
date of departure of the person leaving the country,
airline ticket stub, etc.)
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(2) Registering your entry to Japan at the Immigration Services Agency of Japan

Contact: Tokyo Regional Immigration Services Bureau — Tel: 03-5363-3025

For information on procedures related to immigration, please visit the Immigration
Services Agency of Japan homepage (https://www.moj.go.jp/isa/index.html). Application
forms for immigration procedures can also be downloaded from the homepage. Please note
that documents required for immigration applications vary according to the reason for
staying in Japan, and your activities in Japan. Please contact your Regional Immigration Services
Bureau or call the Foreign Residents’ General Information Center (Tel: 0570-013904/IP, Overseas: 03-
5796-7112, 8:30am — 5:15pm).

(3) Marriage

The requirements for marriage registration are different depending on the country. However,
if you get married in Japan, the foreign spouse will need the following documents.

When you have prepared the items you need, complete a marriage registration at the Citizens’
Division. Please inquire with your embassy in Japan regarding marriage certificates for your country.

Required documents:

(DCertificate of eligibility for marriage (Depending on your country, this may not be issued.
After checking with your embassy, please contact the Citizens’ Division)

(2Birth Certificate

(@Passport

@Translation (Attach a translation of items @, @), and . Please include the name of the
translator at the end of the translation.

BMarriage registration form (The signatures and stamps of two adult witnesses are required.)

®Name stamp (Optional)

Contact:
Citizens’ Division — Tel: 04-7167-1128
Shonan Branch Family Register and Residents’ Service — Tel: 04-7190-5753
branch offices, or Kashiwa Station City Hall Service Center — Tel: 04-7144-5050
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(4) Divorce

m Registration at the Citizens’ Division — Tel: 04-7167-1128
If either spouse is Japanese, have an address in Japan, and have agreed to a divorce, you
may bring the following required documents to the Citizens’ Division to register the divorce.

Required documents:
(DDivorce registration form (The signatures and stamps of two adult witnesses are required.)
@Name stamp (Optional)
(@ The Certificate of Residence for the Japanese spouse (This is not required if their address
is in Kashiwa.)
@Passport

m Registration with the Immigration Services Agency of Japan
— Tokyo Regional Immigration Services Bureau — Tel: 03-5363-3025
After registering a divorce with a Japanese spouse, you may need to register the divorce with
the Immigration Services Agency of Japan. Please contact the Immigration Services Agency of Japan.
For information regarding this registration, and changes to your status of residence, please contact
your Regional Immigration Services Bureau or Foreign Residents’ General Information Center
(Phone: 0570-013904/IP, Overseas: 03-5796-7112, 8:30am — 5:15pm).

(5) My Number Card Contact: Citizens’ Division — Tel: 04-7167-1128

The My Number Card can be used for personal identification, bl ..
and as electronic personal identifications for electronic applications ) e
and transactions with private sector establishments. >4 B

Receiving your My Number Card:

To have your My Number Card issued, complete an application with the Japan Agency for Local
Authority Information Systems either by mail or online. After applying, you will receive a notice card
that is required for issuance. After making an appointment to pick up your card, bring both the notice
card and personal identification to City Hall.

* Please be aware that the collection process is different when a voluntary or legal
representative is collecting instead.

Processing fee:

800 yen, or for the use on an electronic application, 1000 yen (free of charge for first-time issuance)

X For the express issuance,1,800 yen. For the use on an electronic application,2,000 yen.
On further details on the system of the express issuance, please contact Citizens’ Division.
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(6) Certificates issued at convenience stores

Issuance service at the convenience stores is the service that you can request the issuance of copies
of certificates of Residence and other certificates with My Number card using Kiosk terminal (multi
functioning copying machine) at the convenience stores nationwide.

By using Issuance service at the convenience stores, you can retrieve the certificate of your needs at
the half the price of the handling charge at the service desk at the city hall in multiple languages
(Japanese, English, Chinese, Korean, Spanish, and Portuguese).

[Procedure] First place your card on the terminal, and enter your pin number.
2You need to have the registered pin number for your My Number Card to use this service.
[Available certificates to retrieve]
(DCopies of Certificates of Residence
(One person, or whole members of the household) 150 yen per copy
@Inkan (Name stamp) Registration Certificates 150 yen per copy
@Tax Payment Certificates 150 yen per copy
@Non-Payment Tax Certificates 150 yen per copy
®Income Certificates 150 yen per copy
®cCertificate of residence records 150 yen per copy (from 1st July 2025)
[Hours of operation] From 6:30 am to 11:00 pm
[Days not available to use this service)
From 29th December to 3rd January, temporary closing days of convenience stores, maintenance
days for equipment

(7) Inkan (Name Stamp) Registration Application

One inkan (name stamp) can be registered per person. Registration can only be done for registered
residents of Kashiwa City. You can also register a name stamp with a nickname or combined name
(i.e., name of your choice) if that name is listed/registered on your resident's card. The processing fee for

the registration is 300 yen.
When your inkan is registered, an Inkan Registration Certificate (Card) will be issued. This

registration certificate card is required when you apply for an Inkan Registration Certificate. For more
information on how to register, please contact the Citizens’ Division.
People who cannot register Inkan stamps
Those who are under 15 years of age, or who does not hold the decision-making capability
Inkan stamps that cannot be registered
* A stamp that has been registered by another person
*Stamps showing items other than your name
* Rubber stamps or stamps that are easy to alter
» Stamps with characters that do not match your Residence Record
» Damaged or defaced stamps (over 1/3 of the total outline)
« Stamps with names that have been made into animal patterns, etc.
» Stamps whose impression is less than 8mm across on the longest side, or greater than 25 mm
across on the longest side
» Stamps whose design includes animal patterns, etc.
« Stamps which have an inverted carving
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(8) Issuance of Inkan Registration Certificates

Inkan Registration Certificates are important official documents used in cases such as registering your
name on real estate, or signing for a financial loan. Before an Inkan Registration Certificate can be
issued, you must have already completed an application.

In order to verify the identity of the person making the request, bring personal identification documents
such as your Residence Card or Driver's License along with your Inkan Registration Certificate (Card).
Requests for Inkan Registration Certificates can be made at the City Hall Citizens' Division, the Shonan
Branch, each branch office, the Kashiwa Station City Hall Service Center, and the Kashiwanoha Service
Corner.

If a representative makes the request, they will need to bring personal identification such as a driver's
license, along with the Inkan Registration Card. A letter of proxy is not required. The processing fee is
300 yen.

X (6) When you use Issuance service at the convenience stores, the handling charge is 150 yen

[Contact for inquiries regarding inkan registration and inkan registration certificate]
Citizens' Division - Tel: 04-7167-1128
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5 — 2 National Health Insurance, Pension and Tax

(1) National Health Insurance

Contact: Health Insurance and Pension Division - Tel: 04-7191-2594

In the following situations, the head of household must submit a registration at the Health Insurance and
Pension Division within 14 days. My Number card registered as Health Insurance card and Health Insurance
Eligibility Certificate is an important document that shows you are enrolled. Please bring your health
insurance card with you whenever you visit a medical facility for treatment. Without your card, you will be

responsible for the full treatment cost.

Situation

What you need to bring (In addition to your My Number Card, or any document to
verify the My Number , please bring the following items.)

When you move to Japan

(DResidence Cards or Special Permanent Residence Certificates for each person who
entered Japan

(@Bank card of the person who is doing the procedure (in case of the applicant and person
doing the procedure are the same)

(DResidence Cards or Special Permanent Residence Certificates for each person who
moved to Kashiwa

Notification of Health
Insurance Eligibility (%)
for health o
insurance card

When you | \When you move to Kashiwa @I_Bank card of the person who is doing the procedure (in case of the applicant and person
i doing the procedure are the same)
enrp o Please complete your Moving-In Registration before starting the health insurance
National application.
Health When you cancel your (DResidence Card or Special Permanent Residence Certificate for the applicant
el workplace health insurance | @pocuments which show the workplace insurance cancellation date or the date of leaving
the workplace (Health Insurance Cancellation Certificate, Resignation Certificate, Letter of
Resignation, etc.)
@Bank card of the person who is doing the procedure (in case of the applicant and person
doing the procedure are the same)
- Residence Card or Special Permanent Residence Certificate for the applicant
When a child is born Please complete the Birth Registration before starting the health insurance application.
(DResidence Cards or Special Permanent Residence Certificates for each person leaving
Japan
When you leave Japan
y P (@Notification of Health Insurance Eligibility (s) for National Health Insurance Cards for
each person leaving Japan
When you (DResidence Cards or Special Permanent Residence Certificates for each person leaving
cancel When you move from Kashiwa
: Kashiwa City to another @Notification of Health | Eligibility (%) for National Health | Cards f
National municipality rc])tl |cat|onI 0 _ea|t< nhs_urance igibility or National Health Insurance Cards for
each person leaving Kashiwa
Health When you enroll (DResidence Card or Special Permanent Residence Certificate for the applicant
Insurance | in workplace (@Notification of Health Insurance Eligibility (%) for Workplace Health Insurance Cards
health insurance and National Health Insurance cards for each person transferring into workplace health
insurance
(DResidence Card or Special Permanent Residence Certificate for the applicant
If there has been a death (@Notification of Health Insurance Eligibility (%) for National Health Insurance Card of
the deceased
. (DResidence Card or Special Permanent Residence Certificate for the applicant
If there is a change to your o o )
(@Notification of Health Insurance Eligibility (%) for National Health Insurance Card
address, head of | ] he ch Certif ) » bef i h
household, or name Pea;e 'reg|ster the changes to your Certificate of Residence before making this
application.
Others When you have lost your

Residence Card or Special Permanent Residence Certificate for the applicant

Insurance card

(%) ---Notification of Health Insurance Eligibility, Health Insurance Eligibility Certificate, and Health
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(2) Latter Stage Elderly Medical Treatment System
Contact: Health Insurance and Pension Division — Tel: 04-7191-2594
This system is for people age 75 and older, or age 65 and older who have specified physical

disabilities. Even if you are enrolled in workplace health insurance or a mutual aid association, you
will be enrolled in the Latter Stage Elderly Medical Treatment System when you become 75 years old.

An application to enroll in this insurance program is required in the following circumstances:

If you have moved to Kashiwa from outside the prefecture, are 65 to 74 years of age with a specified
physical disability, and you intend to enroll in the Latter Stage Elderly Medical Treatment System
insurance program.

(3) National Pension
Contact: National Pension Office — Tel: 04-7167-1130

The National Pension is a fund provided when you enter old age, if you become disabled as a result
of iliness or injury, or in case of death.

Everyone living in Japan age 20 to 60 years of age must enter the National Pension. People who
have already enrolled in Welfare Pension through their workplace are exempt. Generally, senior
citizens can receive their pension from age 65.

Requirements for receiving National Pension:

You are required to have completed 120 monthly pension amount payments (10 years), or received
an exemption. However, for those who have obtained permanent residence or who have been
naturalized in Japan, there are special provisions for the payment and exemption period required for
receiving the benefits.

There are countries that have established social security agreements with Japan. If the total number
of monthly pension payments in those countries meets the requirement, a pension can be received from
those countries.

For more information, please contact the Matsudo Pension Office — Tel: 047-345-5517.

(4) Taxes

In Japan, there are two types of taxes on individual income — National Tax (Income Tax) and Local
Tax (Individual Municipal and Prefectural Tax).

Other taxes include tobacco and alcohol tax that is included automatically at the time of purchase.
Consumption Tax is also paid indirectly when you purchase goods or services.

m National Tax (Income Tax)

National Tax is levied on individual income earned from January 1% to December 31%. Foreign
workers (who have had an address in Japan for one year or more) are also required to pay income tax.

When you need to renew your Status of Residence (Visa), you may need a copy of your Tax Return
or Tax Withholding Slip, so make sure to keep these documents. For information regarding Tax Returns
and Tax Withholding Slips, please contact the Kashiwa Tax Office.

Contact: Kashiwa Tax Office — Tel: 04-7146-2321
Location: Akebono 2-1-30
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m Local Tax (Individual Municipal and Prefectural Tax, and Property and City Planning Tax)

Individual Municipal and Prefectural Tax for your city of residence as of January 1% are levied based
on your income amount from the previous year. For salaried income earners, your employer will withhold
the income tax from your monthly salary (special collection). The employer will in turn pay the income tax
for the employee. For people age 65 and older who have a public pension, taxes applicable to pension
income will generally be collected directly by withholding tax from the pension payment (special
collection). People who do not have their taxes collected at the source of income must pay directly at the
City Hall. The total tax amount is calculated based on the amount of income you earned during the
previous year and a fixed amount that you are responsible for.

People who own land or a home are subject to Property Tax, as well as City Planning Tax for the
municipality where their land or home is located.

Contact:

Individual Municipal and Prefectural Tax:
Citizens’ Tax Division — Tel: 04-7167-1124

Property Tax and City Planning Tax:
Property Tax Division — Tel :04-7167-1125
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5 — 3 Child-raising

(1) Child-raising Information
Contact: Child Policy Division - TEL 04- 7170 2692
(https:/lwww.city.kashiwa.lg. jp/haguhagu/mdex html) and “Kashiwa Child- Ralsmg

Handbook” available at each Kinrin Community Center or Children’s Center . “Kashiwa
Child-Raising Handbook” is available in foreign languages (English, Chinese, and Korean).

(2) When you become pregnant @
B Pregnancy Registration and Maternal and Child Health Handbook @
Contact: Maternal and child Health Division — Tel: 04-7167-1257 % 0~

If you become pregnant, please submit a "Pregnancy Notification Form". The "Maternal and Child
Health Handbook" is required for health checkups and vaccinations for pregnant women and infants. You
should get a Handbook as soon as possible if you are going to a medical institution and know the
expected date of delivery.

Registration Process:

Please come to the Kashiwa City Pregnancy and Child Care Consultation Desk (2nd Floor TeToTe,
3rd Floor Kashiwa City Hall Annex, 3rd Floor Wellness Kashiwa, 1st Floor Shonan Branch Office>< 1)
with your personal identification such as My Number Card.

2 1 Venue at the Shonan Branch Office opens on booking request only. Please make sure to book in advance.

B Standard Pregnhancy Health Check-Ups

Contact: Maternal and child Health Division — Tel: 04-7167-1257

While you are pregnant, make sure to monitor your physical condition by receiving regular check-ups
during each stage of your pregnancy. If these check-ups are received at designated medical facilities,
the medical fees (within a standard scope) are subsidized for 14 check-ups. The check-up forms (in a
separate booklet from the Mother and Child Health Handbook) are given to expectant mothers along with
the Mother and Child Health Handbook.

B Lump-Sum Childbirth and Child-Raising Allowance

Contact: Health Insurance and Pension Division — Tel: 04-7191-2594

If you are enrolled in National Health Insurance, a payment of 500,000 yen per child is provided when
you give birth (including miscarriage and stillbirth at or after the 12" week of pregnancy). The application
is generally made at the hospital where the child is born.

W Dental check-up during pregnancy

Contact: Maternal and child Health Division TEL 04-7167-1257
During the pregnancy, due to the changes in diet and hormonal balance, you may be more
susceptible to dental disease, so it is advisable to have a dental check-up to ensure their oral health
is in good condition. When you have this dental check-up at the designated medical institution,
check-up is offered at free of charges. You will receive this voucher for this check-up with your
Maternal and child handbook.
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(3) When the baby is born

m Birth Registration Contact: Citizens’ Division — Tel: 04-7167-1128

If the baby is born in Japan, submit a Birth Registration at the Citizens' Division of the City Hall within
14 days of the birth date. Please bring the child's Birth Certificate, Mother and Child Health Handbook,
and your Residence Card or Passport.

In the case of a foreign married couple, please bring your marriage certificate. If the mother or father is
Japanese, and the baby was born outside of Japan, an application for Reservation of Japanese
Nationality may be necessary. Please contact the Citizens’ Division for more information.

m Report the birth to your embassy in Japan

You are required to report the birth of your child to your embassy or consulate in Japan. Please contact
your embassy or consulate for information on the required documents for the registration process before
you filing the report.

m Application to obtain a Status of Residence (Visa)

Contact: Tokyo Regional Immigration Services Bureau- Tel: 03-5363-3025

If a foreigner gives birth in Japan, she may stay in Japan for 60 days from the date of the event without
a Status of Residence. However, she may not leave Japan during that time period. If she intends to
reside in Japan after the 60-day period, she must file an application to obtain a Status of Residence in
Japan within 30 days of the event.

For more information on the required documents, please contact your Regional Immigration Services
Bureau or Foreign Residents’ General Information Center (Tel: 0570-013904/IP, Overseas: 03-5796-
7112, 8:30am — 5:15pm)

(4) After you have submitted the Birth Registration
m Regular Infant Health Check-Ups

Contact: Maternal and child Health Division - Tel: 04-7167-1257
Make sure to get regular health check-ups to monitor the baby's growth and development. The cost of
health check-ups is subsidized (within a certain range) if they are received at designated medical

facilities; one check-up at 3 to 6 months, and one at 9 to 11 months.
The check-up forms (in a separate booklet from the Maternal and Child Health Handbook) are issued

along with the Maternal and Child Health Handbook to those who are eligible.
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m Vaccinations

Contact: Health Promotion Division— Tel: 04-7128-8166

You will be mailed a "vaccination note" the month after your baby's birthday which is required when
your child is vaccinated. The 5-type combination vaccine (Diphtheria, Pertussis, Tetanus, Polio and
Hib), BCG, Pediatric Pneumonia, Hepatitis B, Measles and Rubella (MR), Varicella (chicken pox),
Japanese Encephalitis, Human papillomavirus (HPV), and Rotavirus vaccines are covered by public
funding.

Please contact the medical facility ahead of time, and bring your “Vaccination note” and “Mother and
Child Health handbook” with you. For the timing and ages for vaccinations, please refer to your
Vaccination note.

m Health exams for children age 1 year & 6 months

Contact: Maternal and child Health Division - Tel: 04-7167-1257

Health exams for early childhood mental and physical development are offered for children
who have reached 1 year, 6months of age. Counselling is provided for issues such as child-
raising, meals, and dental care. Notices will be sent out individually to those who are eligible.

1 |n addition, a child-raising support project using picture books (Bookstart) may be held at the

health check-up location. For scheduling and other information, please visit the city website :
(https://www.city.kashiwa.lg.jp/chikihoken/haguhagu/navi/iryokenko/shindan/1sai.html)

M Health exams for 3-year old children

Contact: Maternal and child Health Division - Tel: 04-7167-1257

Health exams for early childhood mental and physical development are offered for children
who have reached 3 years, 6 months of age. Counselling is provided for issues such as child
-raising, meals, and dental care. Notices will be sent out individually to those who are eligibl
e. For scheduling and other information, please visit the city website: (https://www.city.kashi
wa. Ig jp/chikihoken/haguhagu/navi/iryokenko/shindan/3sai.html)

m Child Allowance Contact: Child Welfare Division - Tel: 04-7128-9923

Financial support is provided to people living in Japan raising children up to the 3™ year of senior high
school.

Amount of allowance:
15,000 yen per month is provided for children under 3 years old. 10,000 yen per month is provided for
children from age 3 to the end of the 3" year of senior high school (30,000 yen for the 3™ child and after).

Allowance payment period: Six times per year - February, April, June, August, October and December.

How to apply:

When you apply, bring the savings account passbook in the name of the person supporting the child,
Health Insurance Eligibility Certificate, inkan (name stamp), and residence card. You can apply at the
Child Welfare Division or the Shonan Branch Office, or any branch office. Please contact us for more
information.

* Child allowance is calculated from the month following the date when the application was made, and
is not paid retroactively.

* If you have moved to Kashiwa, or have given birth, make your application within 15 days of the day
following the event. Depending on the details of the application, it may not be accepted at a branch
office.

* If you are receiving child allowance, you must report any changes to your application information,
such as change of address or the number of children you are supporting.
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m Children's Medical Expenses Subsidy System

Contact: Child Welfare Division - Tel: 04-7128-9923

In order to reduce the burden of children's medical expenses, their medical expenses are subsidized. In
order to receive the subsidy, you must make an application for the issue of a Medical Expenses Subsidy
Card

Eligibility: H
In-patient or outpatient: Age 0 to the 3" year of senior high school and 5 O
equivalent age (excluded after the person is married). - \

Details of subsidy: '
Medical expenses applicable to health insurance (medical, dental and | \

medicine), and meals during hospitalization for which the individual is .
responsible, are partly subsidized. o
Y partly 1«

Amount paid by the individual:
Hospital visits = 300 yen for 1% visit or free of charge
medicine = free of charge
hospital stays = 300 yen per day or free of charge

Application:

To apply for a child medical expenses subsidy voucher, bring the document which shows the health
insurance eligibility of your child's health insurance card (Health Insurance Eligibility Certificate) and
apply at the Child Welfare Division, Shonan Branch Office Welfare Section, Kashiwa Station Front
Administrative Service Center, or any branch office. For more information, please contact the Child
Welfare Division.
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5 — 4 Education

Japanese schools, kindergartens and nursery schools, and child daycare facilities start in April.
Nursery schools/child daycare facilities are for children ages 0 to 5. Kindergartens are for children ages 3
to 5. Children are enrolled in elementary school for 6 years, both junior high and senior high schools are

3 years each, and university for 4 years.
Children enter elementary school when they are fully 6 years old, and junior high school in April after

turning 12 years old. Foreign children do not have an obligation to enter school in Japan, but may enter
school if desired. In this case, foreign children generally enter school at a grade appropriate for their age.

(1) Entering Authorized Day-Care Centers and Nursery Schools

Contact: Nursery School Administration Division - Tel: 04-7167-1137

If parents or guardians cannot take care of their children at home during the day for reasons such as
employment, they may utilize a child daycare facility. Types of nursery schools include public and private
facilities, authorized day-care centers and small-scale authorized day-care. There are 118 facilities in
total. For more information, refer to the nursery school application information.

How to apply:

Obtain a complete set of application forms, and employment certificates for the parents or guardians,
or other documents showing the reason why you cannot take care of children at home. Go to the City
Hall, Nursery School Administration Division before the deadline for the month. (Apply directly at
"Kodomo-en" day care centers, if this is your first priority)

(2) Entering Kindergarten

Application forms are available on September 1 of the year before the enrollment and application is
accepted anytime onward. For more information, visit the website for any of the kindergartens, or inquire
by phone.
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(3) Entering Elementary or Junior High School
Contact: Schools and Education Division — Tel: 04-7191-7367

In September of the previous year, the Board of Education will issue an "admission notice" to parents of
children who are planning to enter elementary school (junior high school) in April. This notice includes
the name of the elementary or junior high school for enrollment,

and the date of the entrance ceremony. If you move to Kashiwa just before
the school entrance ceremony, you will be issued a School Entrance Notice when you submit your

Moving-In Registration.

Japanese Language Support:

If a child is struggling with the Japanese language, they can receive support at their school to help them
with school life and classroom studies. Please make a request for Japanese language support at the
child's school. The Board of Education will send a Japanese language support worker to the school.

(4) Changing elementary or junior high schools
Contact: Schools and Education Division — Tel: 04-7191-7367
(DTransferring to a new school in Kashiwa City

When you complete a Moving-in Registration or Change of Address Registration, you will be issued a
School Entrance Notice with the designated school for your area. Bring this notice along with the
documents (School Enrollment Certificate, etc.) that you received from the school your child has been
attending, and submit it to the new school that your child will attend. If you would like to enroll your child
at a school other than the designated one, please consult with the Schools and Education Division.

@If your child is transferring from a school in Kashiwa City

When you have decided when you will move out of the city or move to a new address, please contact
your child’s school as soon as possible to receive the required documents (School Enroliment
Certificate, etc.). If your child will attend a school outside of Kashiwa City, please contact the Board of
Education for your new municipality of your new address regarding the administrative process for school
entrance.

(5) Using after-school day care
Contact: After-School Day-Care Division -Tel: 04-7192-8045

After-school daycare facilities (Kodomo Room) are available to provide safe and wholesome daycare
for elementary school children in grades 1 to 6 whose parents or guardians cannot take care of them
when they come home from school. There are currently 43 after-school daycare facilities in the city.

For more information on how to enter day care, please contact the After-School Day-Care Division. An
announcement regarding the new school year is posted every year around November in the Koho
Kashiwa information bulletin.
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5 -5 Welfare

(1) Public Assistance
Contact: Life Financial Support Division - Tel: 04-7167-1138

Public Assistance is available for households that are struggling financially with day-to-day life. Based
on a standard amount determined by the degree of difficulty the household is facing, the country offers
financial support for basic necessities. This system ensures that the household meets the minimum
standard of living while encouraging people to be able to support themselves as soon as possible.
Eligibility for public assistance varies according to the circumstances of the individual household. For
advice regarding Public Assistance, please contact the Lifestyle Support Division by phone, or come in
person.

(2) Nursing Care Insurance
Contact: Senior Citizens’ Support Division— Tel: 04-7167-1022

This system supports the care of the elderly throughout society. When nursing care becomes
necessary and you have been approved to receive long-term care, you can receive this service at your
own expense of 10%, 20% or 30% of the cost.

Those who are 65 years old or older who are registered as residents and those who are 40 to 64 years
old and have medical insurance are eligible. Everyone who is age 65 and older will be issued a Nursing
Care Insurance Card. Nursing Care Insurance Cards will also be issued to people who are age 40 to 64,
after completing an application.

An application is necessary in the following circumstances:
You must notify the Senior Citizens’ Support Division, Shonan Branch Welfare Service, any branch
office, or the Kashiwa Station City Hall Service Center within 14 days of one of the following situations:

@In the case of death (Please bring the Nursing Care Insurance Card)

@)If there has been a change of address or name (Please bring the Nursing Care Insurance Card)

®@If the necessity for nursing care has been approved by another municipality, and you have moved
into Kashiwa City (Please bring the nursing care insurance receipt certificate of approval)

@If you move to another municipality (Please bring the Nursing Care Insurance Card)

Details of Nursing Care Insurance Service:

Services such as home-visit nursing care, home-visit nursing care for bathing, home-visit health
nursing, home-visit physical rehabilitation, nursing care facility visits, and physical rehabilitation facility
visits are available.

44



Tl

(ENEEE BB 0]

<65 BMLLEDHF=>
DENE (BXE) BEHHE
ON BRI BB ET

<40 ELLE 65 MARBOHI1=>
XINERICHE S EBRBFEER) TNESDELGMZIZRY F9,
OENE (EXE) REHHES
QEBERIERD SO EFEERRERE
XRERFEDOEE., TEEDLA. EEREEANDEIZGYET,

45



The following items are required when applying for approval of the necessity for nursing care:

People age 65 and over:
@ Application form for the approval of the necessity for nursing care (benefits)
@ Nursing Care Insurance Card

People age 40 to 64:
* Limited to people who require nursing care due to medical conditions associated with aging
(designated medical conditions).
@ Application form for the approval of the necessity for nursing care (benefits)

@ Notification of Health Insurance Eligibility or Health Insurance Eligibility Certificate

When you apply for approval, you will need to provide the name of your primary care physician,
and the name of the medical facility.
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