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3 What to do in an emergency

(1) In case of crime or accident (dial 110)

If a crime or accident occurs, call the police (dial 110, no area code required).
This number can also be called from public phones and mobile phones.

What to say on the phone :
@Dwhat happened (theft, accident, etc.)
@When and where it happened o

@Your name and address W

(2) In case of fire, sudden illness, or serious injury (dial 119)

In case of fire, sudden illness, or serious injury, call the fire department (dial 119, no area code
required). This number can also be called from public phones and mobile phones.

What to say on the phone :

DWhether it is a fire or illness/injury s e
(@Describe the situation

*
@Your name and address b © e @ o

(3) Responding to natural disasters

Japan is a country with many natural disasters. We need to be prepared for an earthquake or heavy
rain daily in order to react calmly when such situations arise. Please refer to the "Kashiwa City Disaster
Prevention Guidebook" for disaster preparedness and response in the event of a disaster.

Kashiwa City has also designated school playgrounds and relatively large parks as evacuation sites in
order to protect the safety of its citizens in the event of a catastrophe. Check the evacuation sites in your
area on the "Kashiwa City Disaster Prevention (Web version)/Hazard Map" and "District Map “in
advance.




