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2 How to get city information

(1) Foreign residents’ advisory service

Contact: Diversity Relations Promotion Division- Tel: 04-7168-1033

This free service provides help with city hall administrative procedures, and consultation on day to
day difficulties. To use the service, come to the foreign residents’ advisory service desk ((Kashiwa City
Hall Main Building, 3" Floor, next to the Public Relations & Public Hearing Division), or call by phone.
(Personal translation or interpretation is not provided for matters other than city hall administration.)

Consultation schedule: Service hours for each day are from 1:00pm to 5:00pm

English — Thursday

Chinese — Wednesday and Friday
Spanish — Monday

Korean — Every 2" and 4™ Tuesday

(2) Multi-lingual e-mail distribution service

E-mails on the content of Koho Kashiwa (Official Kashiwa City Bulletin) and disaster
prevention information are delivered. In the event of major earthquakes, information on t
he emergency shelters is delivered. E-mails are available in English, Chinese, Korean, Vi
etnamese, Spanish, and simple Japanese. For information on registration procedure can
be found in the “Multi-lingual e-mail distribution service” leaflets or on the website of Kashiwa city. (https:/
/www.city.kashiwa.lg.jp/kyoseikoryu/region/shiminkatsudo/katsudojoho/tagengo.html).

(3) Kashiwa Cross-cultural Center (KCC)

This center provides free consultation on legal matters and administrative procedures for foreign
residents and operates international exchange activities in Kashiwa city.

Tel: 04-7157-0281

Address: Kashiwa 1-7-1-301
Day One Tower 3™ Floor, in Palette Kashiwa

Opening hours:
Monday—Saturday, 8:30am to 5:15pm

Closed: Sunday, public holidays, and —
Year End/New Year (December 29" - January 3') =2
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