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Registration for Use of City Waterworks and Sewerage
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« Applications for water supply connection or disconnection due to a change
of address can be done using the internet
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- Please use this service after applying for usage of water supply and
sewage. Only available for some financial institutions
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To make an application by phone, please contact the Kashiwa City

Waterworks and Sewerage Bureau Billing Center
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(5) For foreign residents

Please display your GCity Water User Registration
| Hn[]n{]ﬁ{]ﬂ Number (as shown in the picture on the left) at the
front door of your residence. The 6 digits in the

R center are your City Water User Registration Number.

@ Starting to use city water (valve turned on)

Please register with the Kashiwa City Waterworks and Sewerage
Bureau Billing Center (page26) by phone or at the reception desk
at least 3 business days (excluding Sundays, public holidays and
the Year-End and New Year’ s holiday) before starting to use the
city water supply.

<Please note>

If you have not registered, you will not be able to confirm the
usage start date and your name, which will lead to billing
problems at a later date.

@ Stopping use of city water (valve shut off)

Please contact the Kashiwa City Waterworks and Sewerage
Bureau Billing Center by phone or at the reception desk at
least 3 business days (excluding Sundays, public holidays
and the Year-End and New-Year’ s holiday) before you will
discontinue use of city water.

<Please note>

If you do not contact the Water Billing Center to discontinue use
of city water, you will be required to pay the basic water bill

amount, even if you have not used the water.

@ Water bill payment

Every 2 months, the water meter will be read, and a water
bill will be issued. For details of the meter reading
chart, please see page 10.

Water bill payments can be made by bank transfer (after

registering with your financial institution), or by payment
forms issued by the Kashiwa City Waterworks and Sewerage
Bureau Billing Center which can be paid at a bank, post
office or convenience store.

<Please note>

If the water bill is not paid by the deadline, your water supply
may be shut off.
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