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« Applications for water supply connection or disconnection due to a change

of address can be done using the internet
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Web OERE Web application service for payment by bank transfer
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» Please use this service after applying for usage of water supply and

sewage. Only available for some financial institutions
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To make an application by phone, please contact the Kashiwa City

Waterworks and Sewerage Bureau Billing Center
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(5) For foreign residents

The six-digit water service number can be found on notices sent when a
new meter is installed or when residents move in or out. It also appears
on the “Start of Service” notice delivered to the door or mailbox, and
inside the water meter box or on the meter lid.

When you move in Japan, you can register your starting and stopping of
the water supply online. Please scan the code of “change of address
notification” on the front page of this leaflet.

Starting to use the water supply (Opening the valve)

By contacting waterworks and sewerage bureau, Kashiwa
city on the phone or coming to the service desk
registering the following points O ~® by 3 days
(excluding Sunday, national holidays, and Year-end and New
year period) before the planned starting day, you can
register to start to use the water supply
Mwater supply number @Starting date @where to use tap
water @username ®number of users ®water bill billing
address @Dtelephone number of user ®name and contact
number of the person requesting the registration (when
this person is not the user)

You can reg|ster by using “the request form for water

supply (postcard)” which you will find in the entrance area
or in the mailbox.
<Note >
I[f you have not registered, the starting date of usage and
your name cannot be confirmed. It will lead to billing

problems later. Also, in case of delayed registration and
imcompleated content, you can be charged for the bill
retrospectively.

(2) Stopping to use the water supply (Closing the Valve)

By contacting Waterworks and Sewerage Bureau, Kashiwa
city on the phone or coming to the service desk by 3
business days(excluding Sunday, national holidays, and
Year-end and New year period) before the planned starting
day, you can register to start to use the water supply
registering the following points
MDwater supply number @ Stopping date @where to use tap
water @username. ®payment method ® address and contact
number you are moving to @Dname and contact number of the
person requesting the registration (when this person is not
the user)

<Notice>

If you do not contact the Water Billing Center to stop the use
of city water, you are required to pay the basic charge,
even if you have not used the water.

(3) When user is changed (Change of Username)

By contacting waterworks and sewerage bureau, Kashiwa
city on the phone or coming to the service desk registering
the following points, vyou can register the change of the
username.

MDwater supply number @date of changing the user name ®

where to use tap water @user’ s telephone number of before
and after ® name and contact number of the person
requesting the registration
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