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The administrative information in this book is current as of April 2023. Please

be aware that the information may change.
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Chiba
Prefecture

Kashiwa City is conveniently located about 30km from
Tokyo City center. The city has many advantages,
including natural areas around Teganuma Lake and
Tone River, as well as a busy commercial center around
Kashiwa Station, and new business developments in the
Kashiwanoha area.

Since it was established in 1954, Kashiwa has
experienced rapid growth as a home to Tokyo
commuters. After merging with Shonan Town in 2005,
Kashiwa's population totaled 400,000, and attained a
land area of 115 km?2,

The Joban Expressway and National Route 6 provide a
connection to Tokyo, and National Route 16 extends to
Tokyo city center via Saitama Prefecture. By rail, the JR
Joban Line takes you to Tokyo/Ueno in about 30
minutes. In August 2005, the Tsukuba Express Line
opened to provide service between Tsukuba City,
Ibaraki Prefecture and Tokyo/Akihabara via Kashiwa
City, with two new stations, Kashiwanoha and Kashiwa
Tanaka.

Around Kashiwanoha station, the community and
university have teamed up with the concept of
"Environment, Health, Creation and Exchange". The
partnership promotes the development of new industry
and city expansion through community resources such
as the area's academic and research facilities.

Tsukuba Express
Naga yama
Otakano-mori

(Abka
Minami-Na ga etar'\a Q(

\ am Urawa ML Kashiwa

JR Narita Line

Shin-MAtsudo

Narita International Airport
N
R

Tobu Urban Park line Narita

1 Funabashi
J

mamoAO : 430,096 A
SHNEAEERS: 9,698 A
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Population of Kashiwa: 430,096
Foreign residents: 9,698

City area: 114.74 km?

(As of January 1, 2022)
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http://www.city.kashiwa.lg.jp/

1 Directions to the city hall

Opening hours: 8:30am to 5:15pm

Closed: Saturdays, Sundays, public holidays and during the Year-End
and New Year's Holiday (December 29" to January 3" )

City Internet homepage: http://www.city.kashiwa.lg.jp/

mgsLmnie v (me ) (mx]) e Il & | = For Foreignes

(1) Main building, Annex,
Outer buildings 1 and 2

Building 2

Phone: 04-7167-1111 (general reception)
After-hours emergency contact
04-7167-5551 (security office)

Address: 277-8505 Kashiwa 5-10-1

Kashiwa

Access: 10-minute walk
from Kashiwa Station East Exit

City Hall

(2) Shonan Branch Office "o
When contacting the Shonan Branch Office, please call ’
the specific department for the service you require.

JRIE R
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. .Ilhnjﬁ@ﬂm
Address: 277-8503, Oshimata 48-1 -
Access: From Kashiwa Station East Exit,
Take the bus bound for Tega-no-oka Koen,
Onotsukadai, Shonan-Shako, or Fuse. Get off at
Shonan-Shako bus stop. (1-min walk)
(the bus only stops at Shonan-Shako between
9:00am and 5:00pm. All other times, use the Ookido
stop. (2-min walk) Shonan
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2 How to get city information

(1) Foreign residents' advisory service

Contact: Public Relations & Public Hearing Division- Tel: 04-7168-1033

This free service provides help with city hall administrative procedures, and consultation on day to
day difficulties. To use the service, come to the Public Relations & Public Hearing Division (Kashiwa City
Hall Main Building, 3 Floor), or call by phone. (Personal translation or interpretation is not provided for
matters other than city hall administration.)

Consultation schedule: Service hours for each day are from 1:00pm to 5:00pm

English — Thursday a

Chinese — Wednesday and Friday
Spanish — Monday

Korean — Every 2" and 4" Tuesday , ‘ &

(2) Multi-lingual e-mail distribution service

E-mails are delivered once a month. The e-mails include useful information for daily life, as well as
event announcements. In the event of a natural disaster, important and relevant information will be
delivered immediately. E-mails are available in simple Japanese, English, Chinese and Spanish.

For information on how to register, please see the "Multi-lingual e-mail distribution service" pamphlet
or Kashiwa City website (http://www.city.kashiwa.lg.jp/soshiki/400100/p021471.html).

(3) Kashiwa City Cross-cultural Center (KCC)

This center provides free consultation for foreign residents on legal matters and administrative
procedures, as well as translations required for everyday matters. The center also operates international
exchange activities in the city.

Tel: 04-7157-0281 s
Address: Kashiwa 1-7-1-301
Day One Tower 3" Floor, in Palette Kashiwa
Opening hours: T I Cross Cultural
Monday, Wednesday, and Friday 8:30am to 7:00pm A h—=3-HK-
Tuesday, Thursday, and Saturday m—l
8:30am to 5:15pm Bic Camera Mitsu Bank
Closed: Sunday, public holidays, and S 1 [ @ voD!
Year End/New Year (December 29" - January 3)
Homepage: http://www.kcc.kira-kira.jp/
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3 What to do in an emergency

(1) In case of crime or accident (dial 110)

If a crime or accident occurs, call the police (dial 110, no area code required).
This number can also be called from public phones and mobile phones.

What to say on the phone:
@DWhat happened (theft, accident, etc.) -
@When and where it happened s

@ Your name and address W

(2) In case of fire, sudden illness, or serious injury (dial 119)

In case of fire, sudden illness, or serious injury, call the fire department (dial 119, no area code
required). This number can also be called from public phones and mobile phones.

What to say on the phone :

@DWhether it is a fire or illness/injury 4 ==
(@Describe the situation

)
@Your name and address b © . @ o

(3) Responding to natural disasters

Japan is a country with many natural disasters. We need to be prepared for an earthquake or heavy rain
daily in order to react calmly when such situations arise. Please refer to the "Kashiwa City Disaster
Prevention Guidebook" for disaster preparedness and response in the event of a disaster.

Kashiwa City has also designated school playgrounds and relatively large parks as evacuation sites in
order to protect the safety of its citizens in the event of a catastrophe. Check the evacuation sites in your
area on the "Kashiwa City Disaster Prevention (Web version) / Hazard Map" and "District Map" in
advance.
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4 Hospitals

(1) Late night emergency services (internal medicine, pediatrics)

Contact: Medical treatment center for late night medical emergencies
Tel: 04-7163-0813 (Only during office hours)
Location: 65-1 Kashiwa-shita (inside Wellness Kashiwa)
Office hours: 7:30pm to 9:30pm (365 days a year)
For calls after 9:30pm, a telephone service (Phone: 04-7163-0119) (recorded guidance) is
offered to provide information of available hospitals in operation.

(2) Medical emergencies on Sundays, public holidays, or the
Year-end/New Year's holiday (December 29" - January 3')

A recorded message is provided with information for hospitals in operation.
Phone guidance hours: 9:00am to 5:00pm. Tel: (04-7163-0119)

(3) Dental emergencies on Sundays, public holidays, the O-Bon holiday (August 13" -
15™), or the Year-end/New Year's holiday (December 29" - January 3'9)

Contact: Emergency Dental Treatment Center for Holidays - Tel: 04-7164-8114 (during
consultation hours only)
Location: 65-1 Kashiwa-shita (inside Wellness Kashiwa)

Consultation hours: 9:45am to 12:00pm Also open from 1:30pm to 4:00pm during the Year-end/New
Year's holiday.
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http://www.kifjp.org/medical/

(4) Hospitals in Kashiwa City with English Assistance Available

Hospitals in Kashiwa which can provide assistance in English are listed below. For other languages,
please see the Multilingual Medical Questionnaire website (http://www kifjp.org/medical/)

Name of Medical

Phone

Consultation Hours

=T Address Number . Days Closed Medical Area
S 9:00a-12:00p, ﬁ“?gays’ Public Ureloa kid
ashiwa Forest : 2:00p-5:00p olidays, rology, kidney
. 437-28 Sak 7160-5000 : ' . e

Clinic axasal Fri/Sat 9:00a-12:00p Fridays/Saturday | specialist
only afternoons
8:30a - 11:30a, Sundays/ Public

Kubonoya 1:30p - 3:30p Holidays, Obstetrics and

2-2-12 Ch 7164-22
Women'’s Hospital Chuo 6 30 Tuesday 8:30a - Tuesday gynecology
11:30a only afternoons
. (Reception Hours) . .
ﬁigsi':ldo 3-10-28 Kashiwa | 7166-1131 | 8:30a-11:45a, 322323’2/ Public Obnsetigl'gs and
P 1:00p-3:30p 4 9y 24
Thursdays,
(Reception Hours) Sundays/ Public | General internal

Suda Hospital 7-5 Midorigaoka | 7157-3939 | 8:50a-11:30a, Holidays, medicine /
2:50p-5:30p Saturday dermatology

afternoon

Tensenkai Thursdavs

Junkanki 4-5-21 Kashiwa |0120—413 | 9:00a - 12:30p, yS, .| Cardiology, sleep

. Sundays/ Public .

Suiminkokyu (3F) —489 1:30p - 6:00p . apnea, diabetes

. Holidays

Clinic
Monday - Saturday

Nobusawa 8:30a - 12:30p Tuesday Gastroenterolo

Ichouka 2-9 Minami Monday, Wednesday, afternoon, . __gy

. 7170-5755 _ . internal medicine,

Gastroenterology | Kashiwa Chuo Thursday, Friday Sundays, Public surger

Clinic 2:30p-7:00p, Saturday | Holidays gery
2:30p-5:00p
8:30a - 12:00p, Internal medicine,

Higashiyama 3:00p-6:00 Thursdays, surger

g . 4 3-3-3 Kashiwa 7167-3803 - POP-op, Sundays/ Public gery,

Hospital Wednesday 3:00p- Holidavs gastroenterology,
7:00p 4 rehabilitation
9:00a - 12:30p,

11-12 3:00p-6:00p Thursdays, Internal medicine,

Fukumoto Clinic 7162-2301 | Saturday 9:00a - 12:00 | Sundays/ Public | gastroenterology,

Wakabacho . L
p and 2:00p - 5:00p Holidays pediatrics
only
Yushoukal
) . Saturdays, .
Zaitaku Clinic 4-10-12 Akehara | 7141-0610 | 24 Hour Support Home medical care
Kashiwa Sundays

10
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Name of Medical

Phone

. Address Opening Hours Closing Days Medical Area
Facility Number pening g Day:
Amari Dental g:gga -1726000& Thursdays,
:00p - 7:00p . .
Clinic 1-3-16 Azuma 7179-5670 Saturday 9:00a - 12:00p, Sur?days/Publlc Dentistry
2:00p - 5:00p Holidays
Oshima Dental ;0():80&-616000& Thursdays,
. :00p - 6:00p . .
Clinic 1326-12 Kashiwa 7164-9112 Tuesday 10:00a - 7:00p, SuFdays/Publlc Dentistry
Saturday 10:00a - 5:00p Holidays
9:30a-1:00p, 2:30p-8:00p .
Kanemaru o Sundays/Public .
Dental Clini 1006-6 Toyoshiki 7139-3860 Thursday/Saturday 9:30a- Holid y Dentistry
entatiAnic 1:00p, 2:30p-6:00p olidays
Kamasaki 9:00am-12:30p, 2:00p-6:30pm | Thursdays,
Shikain Dental 249-231 Toyofuta |7147-4433 Saturday (only) 9:00a-12:30p, | Sundays/Public Dentistry
Clinic 2:00p-6:00p Holidays
. . Wednesdays,
Chiyoda White . . :30a-1: :00p-6: . .
y . 1-2-6 Kita-Kashiwa | 7163-1841 9:30a-1:00p, 2 09p 6:00p Sundays/Public Dentistry
Dental Clinic Tuesdays until 8:00p )
Holidays
Tsukada Dental | 4-17-12 Minami- 9:30a-12:30p, 2:30p-6:00p Thursdays,
Clinic Masuo 7174-9333 | Saturday 9:30a-12:30p, Sundays/Public Dentistry
2:00p-5:00pm Holidays
Nishino Dental g/l ggdaﬁ/\égdn;s(;j; y/t? gt(;”day Thursdays,
:30a-12:30p, 2:00p-6:00p . .
Clinic 1-16-6 Nakahara 7175-1001 Tuesday/Friday 9:30a-12:30p, Sur:ays/Publlc Dentistry
2:00p-7:30p Holidays
9:30a-1:00p, 2:30p-6:00p .
Hosoda Dental Sundays/Public .
Clini 4-11-8 Akehara 7145-8084 Monday/Wednesday 9:30a- Holid Y Dentistry
inic 1:00p, 2:30p-8:00p olidays
Minami Kashiwa ?gga - ;20:80& Thursdays,
. :30p - 9:00p . .
Dental Clinic 494-134 Toyoshiki | 7144-6561 Saturday: 9:00m - 12:00p, Sur:ays/Publlc Dentistry
1:30p - 7:00p only Holidays
Tuesday/Wednesday/Friday/S
day/ Public Holiday 9:00a-
Yamanaka un Mondays and .
. 2-1-14 Akehara 7145-2503 | 4:30 Dentistr
Dental Clinic P Thursdays y

Saturdays 9:00p-2:00p
(Closed: 11:30a-1:30p)
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5 Main processes at the city hall

For other matters, contact the service desk you require (Kashiwa City Hall - Phone 04-7167-1111)

Administrative Process Reception Desk Page
Resident registration
Marriage and divorce registration Citizen's Division t
1 ildi S

My Number (Individual Number) Card (Main Building, 1° Floor) P15-24
Inkan (name stamp) registration, inkan registration Phone: 04-7167-1128
certificates
National Health Insurance Health Insurance and Pension Division (Insurance)
Latter-Stage Elderly Medical Treatment System (Main Building, 1% Floor) Tel: 04-7191-2594

. . National Pension Office (Main Building, 1%t Floor)
National Pension Tel: 04-7167-1130

o Citizen's Tax Division (Main Building, 2" Floor) P24-30
Municipal and Prefectural Tax Tel: 04-7167-1124

) Property Tax Division (Main Building, 2" Floor)
Property Tax, Urban Planning Tax Tel: 04-7167-1125
Pregnancy registration and issuance of Mother and Child | Community Health Division, Health and Medical
Health Handbook Department
Expectant mother and infant health check subsidy (Kashiwa City Public Health Center) (Wellness
system, etc. Kashiwa ) 3™ Floor
(Expectant mothers and caregivers of infants) Tel: 04-7167-1257 P31-38
Child Allowance (Up to 3" year of junior high school) Child Welfare Division (Main Building Annex, 31
Children's Medical Treatment Subsidy System 'FI'LOI'O(r))4 71289923
(Children up to 3™ year of junior high school) '
Enrollment in Authorized Day Care Centers, Nursery Nursery School Administration Division (Main
Schools, etc. Building Annex, 3 Floor) Tel: 04-7167-1137
P39-42

Enrollment in public elementary schools and junior high Schools and Education Division (Shonan Branch
schools Office, 2" Floor) Tel: 04-7191-7367

. . Financial Support Division (Main Building Annex, 1%
Public Assistance Floor) Tel: 04-7167-1138

P43-46

Nursing Care Insurance

Senior Citizens’ Support Division (Nursing Care
Service) (Main Building Annex, 2" Floor) Tel: 04-
7167-1135

Physical disability handbook, rehabilitation handbook,
mental disability health and welfare handbook

Disability and Welfare Division (Main Building Annex,
2" Floor) Tel: 04-7167-1136

Health check-ups
(Kashiwa City National Health Insurance members age
40 and over)

Insurance and Pension Division
(Kashiwa City Public Health Center (Wellness
Kashiwa), 3" Floor) Tel: 04-7164-4455

Cancer screening (registration is required)

Health Promotion Division, Health and Medical
Department (Adult Medical Exam Director) (Kashiwa
City Public Health Center (Wellness Kashiwa) 3™
Floor)

Tel: 04-7168-3715

Parking Lots

Bicycle Countermeasure Division (Main Building, 4™
Floor) Tel: 04-7167-1304
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5 — 1 Reports and Certificates

(1) Resident registration Contact: Citizens' Division - Phone: 04-7167-1128

For the following situations, you need to complete registration procedures at the Citizens’ Division.
However, reqistration is not required for short stays in Japan (less than one year). In addition to the

required documents listed below, you may also need to bring documents showing your relationship to
the head of your household (certificates issued by the Japanese government or other public authority,
including birth certificates, marriage certificates, etc.).

When to register

Deadline

What you need to bring

Moving to Japan

Moving to Kashiwa

Moving-in
registration

Within 14 days of
entering Japan

(DResidence Card (all family members), @Passport
(all family members) * If the residence card is not
issued at the time of entry, it will be stamped later.

Within 14 days of
moving

(DMoving-out certificate (If the registration was
completed, it was issued by the municipality where
you lived before moving to Kashiwa.), @Residence
Card or Special Permanent Resident Certificate,
(®My Number card

* |f you have a My Number card, you may not be
issued a move-out certificate because you can
receive a special certificate for moving.

Birth of a Child

Birth
registration

Within 14 days of
the birth

DBirth certificate (issued by the hospital when the
child is born), @Mother and Child Health Handbook,
(®National Health Insurance Card

If you are staying in Japan for over 60 days, you
must apply for the child’s residence permit at
your Regional Immigration Services Bureau
within 30 days of the birth.

When you leave
Japan (when you will
not return for over
one year, or your
return date is
undecided)

Moving-out
registration

Moving within Change of | Within 14 days of | (DResidence Card or Special Permanent Resident
Kashiwa City address moving Certificate, @My Number card

registration
Moving from Within 14 days (DResidence Card or Special Permanent Resident
Kashiwa City to before and after Certificate, @My Number card
another the scheduled
municipality move date

14 days prior to
scheduled
departure date

(DResidence Card or Special Permanent Resident
Certificate, @My Number card or notification card

* When submitting a move-out notification after
leaving Japan, you are also required to present a
document indicating the departure date. (A copy of
the part of the passport that indicates the name and
date of departure of the person leaving the country,
airline ticket stub, etc.)
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(2) Registering your entry to Japan at the Immigration Services Agency of Japan

Contact: Tokyo Regional Immigration Services Bureau — Tel: 03-5363-3025
For information on procedures related to immigration, please visit the Immigration Services Agency
of Japan homepage (http://www.immi-moj.go.jp/tetuduki/index.html). Application forms for immigration
procedures can also be downloaded from the homepage. Please note that documents required for
immigration applications vary according to the reason for staying in Japan, and your activities
in Japan. Please contact your Regional Immigration Services Bureau or call the Foreign Residents’
General Information Center (Tel: 0570-013904/IP, Overseas: 03-5796-7112, 8:30am — 5:15pm).

(3) Marriage
The requirements for marriage registration are different depending on the country. However,
if you get married in Japan, a Japanese spouse will need a copy of their family register (not
required if their family register is in Kashiwa), and the foreign spouse will need the following
documents. When you have prepared the items you need, complete a marriage registration at the
Citizens’ Division. Please inquire with your embassy in Japan regarding marriage certificates
for your country.

Required documents:

(DCertificate of eligibility for marriage (Depending on your country, this may not be issued.
After checking with your embassy, please contact the Citizens’ Division)

Birth Certificate

@ Passport

@Translation (Attach a translation of items D, @), and 3. Please include the name of the
translator at the end of the translation.

BMarriage registration form (The signatures and stamps of two adult witnesses are required.)

®Name stamp (Optional)

@Official copy of the family register (If the spouse is Japanese, they will need a copy of
their family registry. This is not required if their family registry is in Kashiwa.

Contact:

Citizens’ Division — Tel: 04-7167-1128,

Shonan Branch Family Register and Residents’ Service — Tel: 04-7190-5753,

branch offices, or Kashiwa Station City Hall Service Center — Tel: 04-7168-5500
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(4) Divorce

m Registration at the Citizens’ Division — Tel: 04-7167-1128
If either spouse is Japanese, have an address in Japan, and have agreed to a divorce, you
may bring the following required documents to the Citizens’ Division to register the divorce.

Required documents:

(DDivorce registration form (The signatures and stamps of two adult witnesses are required.)

@Name stamp (Optional)

Q@ Official copy of the family register of the Japanese spouse (This is not required if their
family register is in Kashiwa.)

@The Certificate of Residence for the Japanese spouse (This is not required if their address
is in Kashiwa.)

®Passport

m Registration with the Immigration Services Agency of Japan
— Tokyo Regional Immigration Services Bureau — Tel: 03-5363-3025
After registering a divorce with a Japanese spouse, you may need to register the divorce with
the Immigration Services Agency of Japan. Please contact the Immigration Services Agency of Japan.
For information regarding this registration, and changes to your status of residence, please
contact your Regional Immigration Services Bureau or Foreign Residents’ General Information
Center (Phone: 0570-013904/IP, Overseas: 03-5796-7112, 8:30am — 5:15pm).

(5) My Number Card Contact: Citizens’ Division — Tel: 04-7167-1128

The My Number Card can be used for personal identification, e e ;
and as electronic personal identifications for electronic applications ) T
and transactions with private sector establishments. >4

Receiving your My Number Card:

To have your My Number Card issued, complete an application with the Japan Agency for Local
Authority Information Systems either by mail or online. After applying, you will receive a notice card
that is required for issuance. After making an appointment to pick up your card, bring both the notice
card and personal identification to City Hall.

* Please be aware that the application process is different if a voluntary or legal
representative is used.

Processing fee: 800 yen, or if an electronic application is used, 1000 yen (free of charge
for first-time issuance)
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(6) Certificates issued at convenience stores

The My Number Card can be used to receive official certificates at 5 major convenience stores. Use
the Kiosk terminal located in the store by placing your card on the terminal, and entering your passcode.
Copies of Certificates of Residence, Inkan (Name stamp) Registration Certificates, Tax Payment
Certificates, Non-Payment Tax Certificates, and Income Certificates can be obtained at over 40,000
locations across 47 prefectures.

If you have not registered a passcode for your My Number Card, you will not be able to use this
service.

Convenience store Kiosk hours of operation:

* Hours of operation 6:30am -11:00pm
* Unavailable days (MDecember 29™ to January 3 @Convenience store’s scheduled holidays
(@Equipment maintenance days
« Certificates available (DCopy of Certificate of Residence (Individual or all household members)
300yen/copy

@Name Stamp (Inkan) Registration Certificate 300yen/copy
@ Tax Payment Certificate 300yen/copy

@Non-Payment Tax Certificate 300yen/copy

®Income Certificate 300yen/copy

(7) Inkan (Name Stamp) Registration Application

One inkan (name stamp) can be registered per person. Registration can only be done for registered
residents of Kashiwa City. However, you can also register a name stamp with a nickname or combined
name (i.e. name of your choice) if that name is listed/registered on your resident's card. The processing
fee for the registration is 300 yen.
When your inkan is registered, an Inkan Registration Certificate (Card) will be issued. This

registration certificate card is required when you apply for an Inkan Registration Certificate. For more
information on how to register, please contact the Citizens’ Division.

People who cannot register Inkan stamps
Those who are under 15 years of age, or an adult ward of the court
Inkan stamps that cannot be registered
» A stamp that has been registered by another person
*Stamps showing items other than your name
* Rubber stamps or stamps that are easy to alter
» Stamps with characters that do not match your Residence Record
» Damaged or defaced stamps (over 1/3 of the total outline)
« Stamps with names that have been made into animal patterns, etc.
» Stamps whose impression is less than 8mm across on the longest side, or greater than 25 mm
across on the longest side
» Stamps whose design includes animal patterns, etc.
« Stamps which have an inverted carving
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(8) Issuance of Inkan Registration Certificates

Inkan Registration Certificates are important official documents used in cases such as registering your
name on real estate, or signing for a financial loan. Before an Inkan Registration Certificate can be
issued, you must have already completed an application.

In order to verify the identity of the person making the request, bring personal identification documents
such as your Residence Card or Driver's License along with your Inkan Registration Certificate (Card).
Requests for Inkan Registration Certificates can be made at the City Hall Citizens' Division, the Shonan
Branch Family Register and Residents’ Service, each branch office, the Kashiwa Station City Hall
Service Center, and the Kashiwanoha Service Corner.

If a representative makes the request, they will need to bring personal identification such as a driver's
license, along with the Inkan Registration Card. A letter of proxy is not required. The processing fee is
300 yen.

[Contact for inquiries regarding inkan registration and inkan registration certificate]

Citizens' Division - Tel: 04-7167-1128

or the Shonan Branch Family Register and Residents’ Service - Tel: 04-7190-5753,
any branch office, the Kashiwa Station City Hall Service Center - Tel: 04-7168-5500,
or the Kashiwanoha Service Corner - Tel: 04-7134-6700
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5 — 2 National Health Insurance, Pension and Tax

(1) National Health Insurance

Contact: Health Insurance and Pension Division - Tel: 04-7191-2594

In the following situations, the head of household must submit a registration at the Health Insurance and
Pension Division within 14 days. Your health insurance card is an important document that shows you
are enrolled. Please bring your health insurance card with you whenever you visit a medical facility for
treatment. Without your card, you will be responsible for the full treatment cost.

Situation

What you need to bring
In addition to your My Number Card, or My Number Notification Card,

please bring the following items.

your address, head of
household, or name

When you When you move to Residence Cards or Special Permanent Residence Certificates
enroll in Japan for each person who entered Japan.
National When you move to Residence Cards or Special Permanent Residence Certificates
Health Kashiwa for each person who moved to Kashiwa.
Insurance Please complete your Moving-In Registration before starting the health
insurance application.
When you cancel your | DResidence Card or Special Permanent Residence Certificate
workplace health for the applicant, @Documents which show the workplace
Insurance insurance cancellation date or the date of leaving the workplace
(Health Insurance Cancellation Certificate, Resignation
Certificate, Letter of Resignation, etc.)
When a child is born Residence Card or Special Permanent Residence Certificate for
the applicant
Please complete the Birth Registration before starting the health
insurance application.
When you When you leave (DResidence Cards or Special Permanent Residence
cancel Japan Certificates for each person leaving Japan, @National Health
National Insurance Cards for each person leaving Japan.
Health When you move from | DResidence Cards or Special Permanent Residence
Insurance Kashiwa City to Certificates for each person leaving Kashiwa, @National Health
another municipality | |nsurance Cards for each person leaving Kashiwa.
When you enroll in (DResidence Card or Special Permanent Residence Certificate
workplace health for the applicant, @Workplace Health Insurance Cards and
Insurance National Health Insurance cards for each person enrolling in
workplace health insurance.
If there has been a (DResidence Card or Special Permanent Residence Certificate
death for the applicant, @National Health Insurance Card of the
deceased
Other If there is a change to | MResidence Card or Special Permanent Residence Certificate

for the applicant, (@National Health Insurance Card

Please register the changes to your Certificate of Residence before
making this application.

If you have lost your
health insurance card

Residence Card or Special Permanent Residence Certificate for
the applicant
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(2) Latter Stage Elderly Medical Treatment System
Contact: Health Insurance and Pension Division — Tel: 04-7191-2594

This system is for people age 75 and older, or age 65 and older who have specified physical
disabilities. Even if you are enrolled in workplace health insurance or a mutual aid association, you will
be enrolled in the Latter Stage Elderly Medical Treatment System when you become 75 years old.

An application to enroll in this insurance program is required in the following circumstances:

If you have moved to Kashiwa from outside the prefecture, are 65 to 74 years of age with a specified
physical disability, and you intend to enroll in the Latter Stage Elderly Medical Treatment System
insurance program.

(3) National Pension

Contact: National Pension Office — Tel: 04-7167-1130

The National Pension is a fund provided when you enter old age, if you become disabled as a result of
illness or injury, or in case of death.
Everyone living in Japan age 20 to 60 years of age must enter the National Pension.

People who have already enrolled in Welfare Pension through their workplace are exempt.
Generally, senior citizens can receive their pension from age 65.
Requirements for receiving National Pension:

You are required to have completed 120 monthly pension amount payments (10 years), or received an
exemption. However, for those who have obtained permanent residence or who have been naturalized in
Japan, there are special provisions for the payment and exemption period required for receiving the
benefits.

There are countries that have established social security agreements with Japan. If the total number of
monthly pension payments in those countries meets the requirement, a pension can be received from
those countries.

For more information, please contact the Matsudo Pension Office — Tel: 047-345-5517.

(4) Taxes

In Japan, there are two types of taxes on individual income — National Tax (Income Tax) and Local Tax
(Individual Municipal and Prefectural Tax).

Other taxes include tobacco and alcohol tax that is included automatically at the time of purchase.
Consumption Tax is also paid indirectly when you purchase goods or services.

m National Tax (Income Tax)

National Tax is levied on individual income earned from January 1% to December 31% . Foreign workers
(who have had an address in Japan for one year or more) are also required to pay income tax.

When you need to renew your Status of Residence (Visa), you may need a copy of your Tax Return or

Tax Withholding Slip, so make sure to keep these documents. For information regarding Tax Returns
and Tax Withholding Slips, please contact the Kashiwa Tax Office.

Contact: Kashiwa Tax Office — Tel: 04-7146-2321

Location: Akebono 2-1-30
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m Local Tax (Individual Municipal and Prefectural Tax, and Property and City Planning
Tax)

If you have been living in Japan for one year or longer, Individual Municipal and Prefectural Tax for your
city of residence as of January 1% will be levied based on your income amount from the previous year.
For salaried income earners, your employer will withhold the income tax from your monthly salary
(special collection). The employer will in turn pay the income tax for the employee. For people age 65
and older who have a public pension, taxes applicable to pension income will generally be collected
directly by withholding tax from the pension payment (special collection). People who do not have their
taxes collected at the source of income must pay directly at the City Hall. The total tax amount is
calculated based on the amount of income you earned during the previous year and a fixed amount that
you are responsible for.

People who own land or a home are subject to Property Tax, as well as City Planning Tax for the
municipality where their land or home is located.

Contact:

Individual Municipal and Prefectural Tax:
Citizens’ Tax Division — Tel: 04-7167-1124

Property Tax and City Planning Tax:
Property Tax Division — Tel :04-7167-1125
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5 — 3 Child-raising

(1) Child-raising Information

Contact: Child Policy Division — TEL 04-7170-2692

Information about child-raising can be found in the “Kashiwa Child-Raising Handbook” available at each
Kinrin Community Center or Children’s Center. You can also find information on the child-raising website
“Hagu-Hagu Kashiwa” (http://www.city.kashiwa.lg.jp/living/haguhagu/index.html).

(2) When you become pregnant
m Pregnancy Registration and Mother and Child Health Handbook

Contact: Community Health Division, Health and Medical Department — Tel: 04-7167-1257

If you become pregnant, please submit a "Pregnancy Notification Form". The "Mother and Child Health
Handbook" is required for health checkups and vaccinations for pregnant women and infants. You
should get a Handbook as soon as possible if you are going to a medical institution and know the
expected date of delivery.

Registration Process:

Please come to the Kashiwa City Pregnancy and Child Care Consultation Center (Kashiwa Station
Family Kashiwa 3rd Floor, Kashiwa City Hall Annex 3rd Floor, Wellness Kashiwa 3rd Floor, Shonan
Branch Office 1st Floor) with your personal identification such as My Number Card.

m Standard Pregnancy Health Check-Ups

Contact: Community Health Division, Health and Medical Department — Tel: 04-7167-1257

While you are pregnant, make sure to monitor your physical condition by receiving regular check-ups
during each stage of your pregnancy. If these check-ups are received at designated medical facilities,
the medical fees (within a standard scope) are subsidized for 14 check-ups. The check-up forms (in a
separate booklet from the Mother and Child Health Handbook) are given to expectant mothers along with
the Mother and Child Health Handbook.

m Lump-Sum Childbirth and Child-Raising Allowance
Contact: Health Insurance and Pension Division — Tel: 04-7191-2594
If you are enrolled in National Health Insurance, a payment of 420,000 yen per child is provided when

you give birth (including miscarriage and stillbirth at or after the 12" week of pregnancy). The application
is generally made at the hospital where the child is born.
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(3) When the baby is born

m Birth Registration Contact: Citizens’ Division — Tel: 04-7167-1128

If the baby is born in Japan, submit a Birth Registration at the Citizens' Division of the City Hall within
14 days of the birth date. Please bring the child's Birth Certificate, Mother and Child Health Handbook,
and your Residence Card or Passport.

In the case of a foreign married couple, please bring your marriage certificate. If the mother or father is
Japanese, and the baby was born outside of Japan, an application for Reservation of Japanese
Nationality may be necessary. Please contact the Citizens’ Division for more information.

m Report the birth to your embassy in Japan

You are required to report the birth of your child to your embassy or consulate in Japan. Please contact
your embassy or consulate for information on the required documents for the registration process before
you filing the report.

m Application to obtain a Status of Residence (Visa)

Contact: Tokyo Regional Immigration Services Bureau- Tel: 03-5363-3025

If a foreigner gives birth in Japan, she may stay in Japan for 60 days from the date of the event without
a Status of Residence. However, she may not leave Japan during that time period. If she intends to
reside in Japan after the 60-day period, she must file an application to obtain a Status of Residence in
Japan within 30 days of the event.

For more information on the required documents, please contact your Regional Immigration Services
Bureau or Foreign Residents’ General Information Center (Tel: 0570-013904/IP, Overseas: 03-5796-
7112, 8:30am — 5:15pm)

(4) After you have submitted the Birth Registration
m Regular Infant Health Check-Ups

Contact: Community Health Division, Health and Medical Department - Tel: 04-7167-1257
Make sure to get regular health check-ups to monitor the baby's growth and development. The cost of
health check-ups is subsidized (within a certain range) if they are received at designated medical

facilities; one check-up at 3 to 6 months, and one at 9 to 11 months.
The check-up forms (in a separate booklet from the Mother and Child Health Handbook) are issued

along with the Mother and Child Health Handbook to those who are eligible.
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m Vaccinations

Contact: Community Health Division, Health and Medical Department — Tel: 04-7128-8166
You will be mailed a "vaccination note" the month after your baby's birthday which is required when your
child is vaccinated. The 4-type combination vaccine (diphtheria, pertussis, tetanus, and polio), BCG,
hives, pediatric pneumonia, Hepatitis B, Measles and Rubella (MR), chicken pox, Japanese encephalitis,
Human papillomavirus infection, and Rotavirus vaccines are covered by public funding. Children who are
in specified age groups can receive individual vaccinations at designated medical facilities. An
appointment may be required for vaccinations, so please contact the medical facility ahead of time, and
bring your Mother and Child Health handbook with you. For the timing and ages for vaccinations, please
refer to your Vaccination Record Book.

m Health exams for children age 1 year, 6 months

Contact: Community Health Division, Health and Medical Department - Tel: 04-7167-1257
Health exams for early childhood mental and physical development are offered for children who have

reached 1 year, 6months of age. Counselling is provided for issues such as child-raising, meals, and

dental care. Notices will be sent out individually to those who are eligible. In addition, a child-raising

support project using picture books (Bookstart) may be held at the health check-up location. For

scheduling and other information, please visit the city website :
(https://iwww.city.kashiwa.lg.jp/chikihoken/haguhagu/navi/iryokenko/shindan/1sai.html)

M Health exams for 3-year old children

Contact: Community Health Division, Health and Medical Department - Tel: 04-7167-1257

Health exams for early childhood mental and physical development are offered for children who have

reached 3 years, 6 months of age. Counselling is provided for issues such as child-raising, meals, and

dental care. Notices will be sent out individually to those who are eligible.

For scheduling and other information, please visit the city website:
(https://lwww.city.kashiwa.lg.jp/chikihoken/haguhagu/navi/iryokenko/shindan/3sai.html)

m Child Allowance Contact: Child Welfare Division - Tel: 04-7128-9923

Financial support is provided to people living in Japan raising children up to the 3™ year of junior high
school.

Amount of allowance:

15,000 yen per month is provided for children under 3 years old. 10,000 yen per month is provided for
children from age 3 to the end of elementary school (15,000 yen for the 3™ child and after). 10,000 is
provided for children in junior high school. If your income is over a certain amount, 5,000 yen per child is
provided.

*No allowance, including special benefits, will be paid to those who exceed the income limit.

Allowance payment period: Three times per year - October, February, and June

How to apply:

When you apply, bring the savings account passbook in the name of the person supporting the child,
health insurance card, inkan (name stamp), and residence card. You can apply at the Child Welfare
Division or the Shonan Branch Office, or any branch office. Please contact us for more information.

* Child allowance is calculated from the month following the date when the application was made, and
is not paid retroactively.

* If you have moved to Kashiwa, or have given birth, make your application within 15 days of the day
following the event. Depending on the details of the application, it may not be accepted at a branch
office.

* |f you are receiving child allowance, you must report any changes to your application information,
such as change of address or the number of children you are supporting.
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m Children's Medical Expenses Subsidy System

Contact: Child Welfare Division - Tel: 04-7128-9923

In order to reduce the burden of children's medical expenses, their medical expenses are subsidized. In
order to receive the subsidy, you must make an application for the issue of a Medical Expenses Subsidy
Card

Eligibility: ' s ‘

In-patient or outpatient: Age 0 to the 3" year of junior high
school.

o)

Details of subsidy: 12 \

Medical expenses applicable to health insurance (medical, dental '
and medicine), and meals during hospitalization for which the 1N
individual is responsible, are partly subsidized.

Amount paid by the individual:
Hospital visits = 300 yen for 1%t visit or free of charge, medicine = free of charge, hospital stays = 300

yen per day or free of charge.

Application:

To apply for a child medical expenses subsidy voucher, bring your child's health insurance card and
apply at the Child Welfare Division, Shonan Branch Office Welfare Section, Kashiwa Station Front
Administrative Service Center, or any branch office. For more information, please contact the Child
Welfare Division.
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5 — 4 Education

Japanese schools, kindergartens and nursery schools, and child daycare facilities start in April.
Nursery schools/child daycare facilities are for children ages 0 to 5. Kindergartens are for children ages 3

to 5. Children are enrolled in elementary school for 6 years, both junior high and senior high schools are
3 years each, and university for 4 years.

Children enter elementary school when they are fully 6 years old, and junior high school in April after
turning 12 years old. Foreign children do not have an obligation to enter school in Japan, but may enter
school if desired. In this case, foreign children generally enter school at a grade appropriate for their age.

(1) Entering Authorized Day-Care Centers and Nursery Schools

Contact: Nursery School Administration Division - Tel: 04-7167-1137

If parents or guardians cannot take care of their children at home during the day for reasons such as
employment, they may utilize a child daycare facility. Types of nursery schools include public and
private facilities, authorized day-care centers and small-scale authorized day-care. There are 102
facilities in total. For more information, refer to the nursery school application information.

How to apply:

Obtain a complete set of application forms, and employment certificates for the parents or
guardians, or other documents showing the reason why you cannot take care of children at home. Go

to the City Hall, Nursery School Administration Division before the deadline for the month. (Apply
directly at "Kodomo-en" day care centers.)

(2) Entering Kindergarten

Applications are available every year in mid-October and are accepted starting in November. For more
information, visit the website for any of the kindergartens, or inquire by phone.
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(3) Entering Elementary or Junior High School

Contact: Schools and Education Division — Tel: 04-7191-7367

In September of the previous year, the Board of Education will issue an
"admission notice" to parents of children who are planning to enter
elementary school (junior high school) in April. This notice includes
the name of the elementary or junior high school for enroliment,
and the date of the entrance ceremony. If you move to Kashiwa just before
the school entrance ceremony, you will be issued a School Entrance Notice
when you submit your Moving-In Registration.

Japanese Language Support:

If a child is struggling with the Japanese language, they can receive support at their school to help them
with school life and classroom studies. Please make a request for Japanese language support at the
child's school. The Board of Education will send a Japanese language support worker to the school.

(4) Changing elementary or junior high schools
Contact: Schools and Education Division — Tel: 04-7191-7367
(DTransferring to a new school in Kashiwa City

When you complete a Moving-in Registration or Change of Address Registration, you will be issued a
School Entrance Notice with the designated school for your area. Bring this notice along with the
documents (School Enrollment Certificate, etc.) that you received from the school your child has been
attending, and submit it to the new school that your child will attend. If you would like to enroll your child
at a school other than the designated one, please consult with the Schools and Education Division.

@If your child is transferring from a school in Kashiwa City

When you have decided when you will move to a new home, please contact your child’s school as soon
as possible to receive the required documents (School Enroliment Certificate, etc.). If your child will
attend a school outside of Kashiwa City, please contact the Board of Education for your new municipality
regarding the administrative process for school entrance.

(5) Using after-school day care
Contact: After-School Day-Care Division -Tel: 04-7167-1294

After-school daycare facilities (Kodomo Room) are available to provide safe and wholesome daycare
for elementary school children in grades 1 to 6 whose parents or guardians cannot take care of them
when they come home from school. There are currently 43 after-school daycare facilities in the city. For
more information on how to enter day care, please contact the After-School Day Care Division. An
announcement regarding the new school year is posted every year in November in the Koho-Kashiwa
information bulletin.
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5 -5 Welfare

(1) Public Assistance
Contact: Life Financial Support Division - Tel: 04-7167-1138

Public Assistance is available for households that are struggling financially with day-to-day life. Based
on a standard amount determined by the degree of difficulty the household is facing, the country offers
financial support for basic necessities. This system ensures that the household meets the minimum
standard of living while encouraging people to be able to support themselves as soon as possible.
Eligibility for public assistance varies according to the circumstances of the individual household. For
advice regarding Public Assistance, please contact the Lifestyle Support Division by phone, or come in
person.

(2) Nursing Care Insurance
Contact: Older Adults’ Support Division (Nursing Care Service) — Tel: 04-7167-1135

This system supports the care of the elderly throughout society. When nursing care becomes
necessary and you have been approved to receive long-term care, you can receive this service at your
own expense of 10% or 20% of the cost.

Those who are 65 years old or older who are registered as residents and those who are 40 to 64 years
old and have medical insurance are eligible. Everyone who is age 65 and older will be issued a Nursing
Care Insurance Card. Nursing Care Insurance Cards will also be issued to people who are age 40 to 64,
after completing an application (and have brought their Health Insurance Card).

An application is necessary in the following circumstances:

You must notify the Senior Citizens’ Support Division (Nursing Care Service), Shonan Branch Welfare
Service, any branch office, or the Kashiwa Station City Hall Service Center within 14 days of one of the
following situations:

@In the case of death (Please bring the Nursing Care Insurance Card)

@If there has been a change of address or name (Please bring the Nursing Care Insurance Card)

®@If the necessity for nursing care has been approved by another municipality, and you have moved
into Kashiwa City (Please bring the nursing care insurance receipt certificate of approval)

@If you move to another municipality (Please bring the Nursing Care Insurance Card)

Details of Nursing Care Insurance Service:

Services such as home-visit nursing care, home-visit nursing care for bathing, home-visit health
nursing, home-visit physical rehabilitation, nursing care facility visits, and physical rehabilitation facility
visits are available.
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The following items are required when applying for approval of the necessity for nursing care:
People age 65 and over:

@ Application form for the approval of the necessity for nursing care (benefits)

@ Nursing Care Insurance Card

People age 40 to 64:

* Limited to people who require nursing care due to medical conditions associated with aging
(designated medical conditions).

@ Application form for the approval of the necessity for nursing care (benefits)

2 Medical Care Insurance Card

When you apply for approval, you will need to provide the name of your primary care physician, and the
name of the medical facility.
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6 Homes and daily living

(1) Renting a home

@ Renting a home from a private real estate company

When you need to rent a home, go to your local real estate
agency after gathering information on the available properties and

rental cost from the internet and real estate brochures. _

When making a contract, there will be an application process
to establish a guarantor, fee payments (security deposit, key money,
agency fees, etc.) and other steps.

Before finalizing the contract, be sure to carefully check the contract
details and explanations of important points of the rental process.

m Chiba Housing Consultation Service for Foreign Students

Housing consultation services are available for foreign students at designated real estate agencies for
foreign students who are looking for a place to live in Chiba Prefecture. For more information, please
visit the Chiba International Center website (http://www.mcic.or.jp/).

@ Renting a home from a publicly operated housing system

m City-Operated Housing Contact: Housing Policy Division - Tel 04-7167-1147
Applications can be made twice a year, in June and December. Japanese citizens, or foreign residents
who are designated as being a "Permanent Resident", "Special Permanent Resident”, or "Spouse of a
Japanese National" may apply.
For more information, please call the Housing Policy Division, or visit the website
(http:/lwww.kashiwashieijutaku.jp/).

m Prefecture-Operated Housing Contact: Chiba Prefecture Publicly-Funded Housing

Organization - Prefecture-Operated Housing Management Department - Tel: 043-222-9200
Applications can be made 4 times a year, in April, July, October and January, from the 1%t to 15™ of the

application month. Japanese citizens, or foreign residents with a one-year residency status or more, who

are registered residents of a municipality in Chiba Prefecture, and have family members living in the

same household may apply for housing. For more information, call the Chiba Prefecture

Publicly-Funded Housing Organization, or visit their website (http://www.chiba-kousya.or.jp/).

m UR Rental Housing Contact: UR Rental Shop Kashiwa Eki-Mae - Tel: 04-7196-6152
Business hours: 9:30am to 6:00pm (Closed on Wednesdays, and the Year-End and New Year's
holiday)
Location: 1-1-5 Asahi-chou (Hamashima Building, 6™ Floor)
Website: https://www.ur-net.go.jp/chintai/
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(2) Garbage Contact: Environmental Service Division - Tel: 04-7167-1139

The method for disposing of garbage in Kashiwa City differs depending on the area in which you live.
Please refer to the chart with instructions on "Garbage Sorting and Disposal”. For more information,
please call the Environmental Service Division, or visit the Kashiwa City website pages listed below.

Kashiwa area: https://www.city.kashiwa.lg.jp/garbage_environment/kashiwaarea/index.html
Shonan area: https://www.city.kashiwa.lg.jp/garbage_environment/shonanarea/index.html
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7 Public Facilities and Important Events

For more information, contact the facilities directly

(1) Places for children to play

Name of Facility Phone Number Location
o Shikoda Jido Center 04-7145-2522 609-5 Shikoda
& Toyoshiki Jido Center 04-7144-5363 2-26 Kayano-chou
g Eirakudai Jido Center 04-7163-4050 2-11-25 Eirakudai
= Play Room in Hikarigaoka Kinrin L )
0 04-7170-7600 200-5 Hikarigaoka Danchi
o) Center
) Takayanagi Jido Center 04-7190-1348 1652-1 Takayanagi
Nanbu Kodomo Hiroba 04-7173-1333 2-5-13 Shin-Sakasai
Fuse Yugishitsu (Play Room) 04-7135-3960 1196-5 Fuse
i 1-2-2 Kazahaya
T |Hagu-Hagu Hiroba Shonan 04-7128-5665 ) )
Tl (Inside Shonan Social Welfare Center)
= C
&I
o2 . . 313-92 Toyofuta
< |Hagu-Hagu Hiroba Wakashiba 080-7888-2525 i ;
(Inside Seishonen (Youth) Center)

(2) Facilities for people over 60 years old

Rojin Fukushi
(Senior's Welfare)
Center

Name of Facility

Phone Number

Location

Kashiwa Juso

04-7131-9511

535 Funatoyamagoya

Shonan Welfare Center for the
Elderly Tlkoiso|

04-7192-1401

1356 Tsukazaki

Elderly

Nanbu Welfare Center for the

lKatakuri no Sato |

04-7176-6151 293-1 Fujigokoro

(3) Cultural Facilities

Name of Facility

Phone Number

Location

Library (Main)

04-7164-5346

5-8-12 Kashiwa

'Toyoshikidai Branch

04-7145-9546

1-1-111 Toyoshikidai

Tanaka Branch

04-7134-2546

249-1 Omuro

Nanbu Branch

04-7172-9194

2-5-13 Shinsakasai

salreiql

Nishihara Branch

04-7152-9898

3-2-48 Nishihara

Eirakudai Branch

04-7163-1232

2-11-25 Eirakudai

Fuse Branch

04-7132-3193

1196-5 Fuse

Masuo Branch

04-7172-9193

3-1-1 Masuo

Hikarigaoka Branch

04-7175-3746

200-5 Hikarigaoka Danchi
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Name of Facility

Phone Number

Location

Shintomi Branch

04-7147-2690

945-1 Toyoshiki

Takada Branch

04-7147-2440

693-2 Takada

Nedo Branch

04-7131-6053

467 Nedo

Citizens' Culture Center

04-7164-9141

C.
g Shindenhara Branch 04-7167-1298 2-2-15 Higashi Kashiwa
ﬁ' Matsuba Branch 04-7134-0046 4-11 Matsubacho
Fujigokoro Branch 04-7175-4946 4-1-11 Fujigokoro
Shonan Branch 04-7192-1115 440-1 Oshimada
Takayanagi Branch 04-7193-1160 1652-10 Takayanagi
Children's Library 04-7108-1111 48-1 Oshimada
o Kashiwa Local Materials Display Room 04-7191-1450 48-1 Oshimada
::Dr' Palette Kashiwa (Residents Communication 04-7157-0280 Day One Tower
8 Center, Kashiwa Public Gallery) 1-7-1-301 Kashiwa, 3 Floor
= 5-8-12 Kashiwa (in Education Welfare Hall)
E Chuo Kominkan (Central Public Hall) 04-7164-1811 Inside La Corta Kashiwa (Education and
= Welfare Hall)
Q . " —
% Amuser Kashlwa (Kashiwa Chuo Kinrin 04-7164-4552 6-2-22 Kashiwa
S |Community Center)
(]

107 Kashiwashita

(4) Parks and Sports Facilities

syied

Name of Facility

Phone Number

Location

Akebonoyama Nogyo Koen, Akebonoyama Koen (Park)

04-7133-8877

2005-2 Fuse,
1940 Fuse Azashimonuma

Kashiwanoha Prefectural Park

04-7134-2015

4-1 Kashiwanoha

Former Yoshida Family Residence Historical Park

04-7135-7007

974-1 Hananoi

Kita-Kashiwa Furusato Park

04-7160-3120

204-2 Yobatsuka Shinden

Tegano-oka Koen (Park)

04-7167-1148

275 Katayama

spjal4 918|yIy pue swniseuwAis

Chuo Taikukan (Gymnasium)

04-7164-9573

73 Kashiwashita

Shonan Taikukan (Gymnasium)

04-7193-1111

1908-1 Fujigaya

Tomise Undojo (Field) 04-7131-7011 507 Nedo
Sakasai Undojo (Field) 04-7175-0750 145 Sakasai
Miyatajima Undojo (Field) 04-7176-2066 335-2 Sakasai
Tsukazaki Undojo (Field) 04-7192-0488 1454 Tsukazaki

Otsugaoka Central Park Baseball Stadium / Garden
Stadium

04-7193-6116

2-1 Otsugaoka

Tega-no-oka Park baseball field (multipurpose open
space), garden stadium, gate ball field

04-7192-4730

Katayama 294

Kashiwanoha Tennis Court

04-7134-8380

6-7 Kashiwanoha

Shiinokidai Koen Tennis Court

047-383-5855

2-11-1 Shiinokidai

sj00d

Hibarigaoka Municipal Pool

04-7167-8024

18-2 Hibarigaoka

Kashiwa Nishi-Guchi Dai-Ichi Koen (Park) Municipal
Pool

04-7144-5759

3-1-10 Akehara

Sakasai Municipal Pool

04-7175-7201

145 Sakasai

Funato Municipal Pool

04-7131-0050

170-1 Funato Yamagoya

Otsugaoka Chuo Koen (Park) Municipal Pool
Citizen’s Pool (infant pool only)

04-7193-6116

2-1 Otsugaoka

Refresh Plaza Kashiwa

04-7173-5900

58-3 Minami Masuo
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(5) Important Events in Kashiwa

March
- Kashiwa Reysol Opening Match
April
- Cherry Blossom Festival
- Tulip Festival

»

Cherry Blossom Festival

Tulip Festival in Akebonoyama Nogyo Koen
Akebonoyama Koen

July

Summer - Kashiwa Festival
August

- Teganuma Fireworks Festival

Kashiwa Festival (Kashiwa Station Area)

Teganuma Fireworks Festival (Teganuma)
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i

International Festival

September

- International Festival
October

- Shonan Festival

- Teganuma Eco-Marathon
November

- Nishi no Shi

January
- Firefighter's Dezomeshiki Ceremony
- Kashiwa New Year's Marathon

)

Firefighter's Dezomeshiki Kashiwa New Year's Marathon
Ceremonv Kashiwanoha Prefectural Park Stadium
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8 Other Consultation Resources

: : : Phone
Details Reception Location Language [Schedule Number
Japanese
Fnolish 0570-013904
Immigration E;%rr?é?; Tn?‘ilrdrr?gtti?)n 5-5-30 Minato-Minami ~ [Chinese  \onday - Friday, IP
procedures Center Minato-ku, Tokyo-to Korean 8:30a-5:15p Overseas:
(Status of 03-5796-7112
residence, Portuguese
immigration Spanish
Hialiey ;nent’ Tokyo Regional b-1 Chiba Minato
' :?r’nrrrgglrjanon Services Chuo-ku, Chiba City Japanese [Monday to Friday 043-242-6597
. : (Inside Chiba Chuo Only 9:00a-4:00p
Chiba Branch Office .
Community Center)
Japanese
English
General Dalil Chiba International Makuhari Techno : Mondav-Erida
Life in Chiba?/ Center, telephone Garden, 1-3 Nakase Spanish Q'OOa-1yZ'OO y 043-297-2966
advisory service for Bldg. 3, 14" Floor ] 1j00 _4_60 P
foreign residents Mihama-ku,Chiba-City ~ [chinese 0Op-4-0Up
\Vietnamese
- 'Tokyo Electric Power Japanese
Electricity |~ iba Customer Center ) Only i 0120-99-5556
Keio Gas Customer Call ) 047-361-0211
Center
Gas Japanese i
Keiwa Gas (Isehara, Nishi- Only
Kashiwadai, Nishihara, - 0120-150-050
Midoridai areas, etc.)
Kashiwa City Water and [1-2-32 Chiyoda Japanese i ) i
L] Sewerage Department |Kashiwa City Only 04-7166-2191
9:00a-5:00p
Closed during Year- (116
Japanese o, ynew Year's 0120-116-000
Holiday
atalaon 0:002-5:00p 110
; ’ Open on weekends [0120-116-000
i NTT East Japan - Foreign  land holidays * Supports
Languages |(Closed during the three-way
Year-End/New Year's [calls via an
Holiday interpreter
Telephqne Japanese [24 hours a day, 365 0120-444-113
Repair Only days a year
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Details Name Location Language Schedule Phone Number
Hello Work Plaza
Kashiwa Kaneko Building
Employment referrals |Kashiwa East Exit Japanese Mondav to Erida
only for foreigners with [4-8-1 Kashiwa,3¢ FI. [ F oAy o THAaY lo4-7166-8609
) : . Only 10:00a-7:00p
Permanent or Special [Kashiwa City
Permanent Resident
status.
Monday to Friday
Japanese 305 5:15p
. : Monday 047-367-8609
'i/'i‘/lt::uodgu”d'”g 1307- g”g'r'fshh 10:00a~12:00p (Switchboard)
Employment|Hello Work Matsudo - ' P 1:00p~3:00p Press 45# at
Listings for Matsﬁdo Cit English Tuesday the voice
Foreign y Portuguese |1:00p-5:00p guidance
Residents Chinese Wednesday
1:00pm to 5:00pm
Komore Yotsuya, Japanese Monday to Friday i i
Tokyo Foreign Yotsuya Tower _ 9:00a~5:00p 9:2:c5)r?f?rlm8t7hze2
Resident Employment [1-6-1 Yotsuya English (Closed on Public i terpretation
Service Center 13t FI. i Holidays & Year- datep
Shinjuku-ku, Tokyo Chinese end/Year-beginning)
- : Hello Work Shinjuku Monday to Friday
Japanese
Shinjuku Foreign |y ahukicho Building) [ 8:30a- 5:15p 03-3204-8609
Resident Employment : i .
: 2-42-10 Kabukicho English (Closed on national By
Support and Guidance |, | holi h :
Center 1 _F. - holidays and the Ygar— appointment
Shinjuku-ku, Tokyo Chinese End/New Year Holiday)
Kashiwa City Hall (Main Monday, Wednesday
Bldg.) (Except 2" Wed), and
5-10-1 Kashiwa Thursday
Kashiwa City Public 3¢ Fl. 9:30a- 3:30p
Rela’gons and Public  [Kashiwa City, Japanese Appointment required.
Hearing Division Every 15t Wednesday of|Only (Appointments are first
Legal Consultation the month, at the come. first served
Shonan Branch accep’ted one week  [04-7167-1119
(48'1_ Oshl_mata, prior to visitation from
Kashiwa City) 9:00a on Thursdays)
- . - ]
Kash|.wa City Publlg 6-2-22 Kashiwa Every 2" Wednesday
Relations and Public Kashiwa Cit Japanese of the month
Hearing Division y h b (Closed 3 Wed of the
Legal . (Amuser Kashiwa 5" |Only
Consultation Evening Legal Floor) month)
Consultation 6:15p- 8:40p

Chiba International
Center

Free Legal
Consultation for
Foreign Residents

Makuhari Techno
Garden, 1-3 Nakase,
Bldg. 3, 14th Floor
Mihama-ku,Chiba-City

Call ahead of
time if
interpretation
is needed

Please check the
schedule
1:00pm to 4:00pm

043-297-0245
By
appointment

Legal Terrace
Multilingual Information
Service

English

Chinese

Korean

Spanish

Monday to Friday

Portuguese

9:00a-5:00p

\Viethamese

Tagalog

0570-078377

* Supports
three-way calls
via an
interpreter
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Details Name Location Language Schedule Phone Number
Chiba Labor Bureau Labor [-ri0a No- 2 Regional yapanese  [Tuesday,
Standards Division, Foreign Joint Government Thursday
. ' 9 Building 9:30a-5:00p  (043-221-2304
Residents Labor
Consultation Corner 4-11-1 Chuo, Chuo-ku |epgjish Closed
Chiba City 12:00p-1:00p
Wednesday
Labor & Friday
Kashiwa Labor Standards Chinese 9:30a-5:00p
Problems . '
Inspection Office (Closed 04-7163-0246
= Chinese labor 255-31 Kashiwa 12:00p-1:00p) | :
. . . XCallin
consultation corner Kashiwa City Tuesday &
. advance
= Viethamese labor Thursday
consultation corner \Viethamese [9:30a-5:00p
(Closed
12:00p-1:00p)
Every 15t and
Kashiwa City Public Kashiwa City Hall (Main 3d Tuesday of
Relations and Public Bldg.) Japanese the month
Hearing Division 5-10-1 Kashiwa OnFI) 10:00a-3:00p [04-7167-1119
Consultation on Human 34 FI. y Phone
Rights Issues Kashiwa City consultation
Human Rights only
Consultation English
o _ Chinese
Ministry of Justice Korean Monday to
Foreign Language Human - — Friday 0570-090911
Rights Hotline Filipino 9:00a-5:00p
Portuguese
Viethamese
Monday to 0120-23-28-86
Japanese Friday From a mobile
P 8:00a-9:00p  |phone: 0570-
Contacting the [Post Office Customer i 046-666
Post Office Service Consultation Center Saturday,
. Sunday and
English Holidays 9:00a-0570-046-111
9:00p
Monday to
Friday, 9:00a-
Chuo Gymnasium 4:30p o
Consumer Kashiwa City Consumer Management Building Every 3
. . . . Saturday of the|04-7164-4100
Consultation |Life Center 73 Kashiwa-shita
month (phone
1t Floor i
Kashiwa City consultation
only) 9:00a-
4:00p
Town and Family Kashiwa
Administrative [Kashiwa Information Center|1-1-11 Kashiwa Japanese 9:00a-7:00p |04-7128-5610
Information 3" Floor, Kashiwa City
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MLD L p K Er3HL S3U3TLLA Kashiwa City Planning Department Symbiosis /
mm EEEH KL - XR

Exchange Promotion Center

Thb

FEET - 04—7167-0941 Phone: 04-7167-0941

Ledins BLb L dLb Address: 5-10-1 Kashiwa

Thb ELD &S

FEE - 04—7167—1111 (#& ) Phone: 04-7167-1111 (switchboard)

2525 HLbREVALCS LE L BA

T M ER HAO HNSESHI0D Access: A 10-minute walk from Kashiwa Station,

East Exit
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